
Retaking an Assessment (Deactivation) 
 

● If a student needs to retake an assessment due to technology issues or getting a little 
too much help or prompting, then you can request to have the test deactivated. 

● Have the student retake the assessment FIRST and then email the testing team to have 
the old test deactivated. 

○ Please note that if a student retakes an assessment on the same day, the new 
assessment will override the earlier assessment. Deactivation is not required. 

 
● To request deactivation: 

○ Please copy the information below and email northtesting@inspireschools.org: 
  subject line: Deactivate  Star 360 Assessment 
 ■     name of assessment: Reading, Math, or Early Literacy 
 ■      student’s name (first initial, last name) 
 ■      grade 
 ■      date of test you wish to have deactivated 
 ■      scope (charter) student is in 
 

○ You will receive a confirmation email when it has been completed.  
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